
 

 
Director, Marketing, Communications and Community Relations 

Position Description 
 
Organisation Overview  
Leibler Yavneh College is a modern, Orthodox, Zionist Jewish day school, known for its 
strong community spirit.   
 
The College is seeking to fill the new role of Director, Marketing, Communications and 
Community Relations to direct the activities and initiatives in this area of strategic 
importance.  
 
The key purpose of this role is to lead the College’s marketing, branding and engagement 
activities, with a specific focus on the implementation of the College’s strategic plans for 
enrolments, retention and alumni engagement while contributing to the overarching 
success of the College through membership on the Senior Leadership Team.  
 
Our expectation is that staff will maintain the Yavneh’s high standards and strive to achieve 
excellence in all that they do.  
 
Position Overview  
Reporting to the Principal, the Director of Marketing, Communications and Community 
Relations will work across the College and be an active member of the Senior Leadership 
team. The successful candidate will be an expert in their field, with extensive experience in 
the areas of responsibility, and the ability to contribute at the Executive level, including 
reporting to the Board. 
 
The successful applicant will need to develop, implement and review the overarching 
strategies of the College. They will have ultimate responsibility for the Yavneh brand, the 
pipeline of suitable students to fill vacancies and for the ongoing connectivity between the 
College and its graduates. Our ideal candidate will be suitably qualified and experienced, 
with the energy and warmth necessary to connect with our community. 
 
This Position Description attempts to capture duties indicative of the day-to-day role of the 
Director of Marketing, Communications and Community Relations. Given the dynamic 
nature of the College environment, Yavneh reserves the right to alter roles and 
responsibilities to suit the leadership and management requirements at any point in time, in 
consultation with the incumbent.  
 
Key Outcomes 
The outcomes are the high-level expectations of the role that the College expects to be 
achieved. 
These are the things that will be visible should the person in the role be operating 
effectively. 

• The spirit of the Yavneh community is visible to future and past families, as well as 
broader community. 

• The Yavneh vision and values are clearly communicated and understood by 
stakeholders. 

• Connection to and brand affinity with the College is strong in key stakeholder 
groups. 

• There is a clear understanding of the perceptions of stakeholders. 



 

 
 
 

Requirements  
This position is offered at 1.0FTE. It is expected that functions and promotions will require 
after hours attendance and some weekend work, which may be taken at a later stage as 
time off in lieu (TOIL).  
 
This position involves working with children. The appointment of a successful applicant will 
be subject to satisfactory employment screening for child related employment in 
accordance with the law.  

• Hold a Working with Children Check  
 
Key Responsibilities and Duties  
1. Leadership & Strategy 

• Develop and implement an annual College Marketing and Communications strategy 
and report on its effectiveness and success. 

• Develop and implement an annual Recruitment and Retention strategy and report on 
its effectiveness and success. 

• Develop and implement an Alumni Engagement Strategy and report on its 
effectiveness and success. 

• Develop and communicate an overarching business plan for the department. 
• Be an active member of the College’s Critical Incident Management team and 

maintain the business continuity plan for the College. 
• Develop and maintain positive relationships with key stakeholders, including 

parents, staff, students and leaders in the community. 
• Develop, run and scrutinise the annual stakeholder surveys, using results to inform 

practice. 
• Support the implementation of relevant market research on the quality of the Yavneh 

experience to inform future marketing opportunities.  
• Stay informed on and involved in educational marketing trends and networks. 
• Attend and participate in Senior Leadership Team meetings and, as required, Board 

meetings. 
• Manage the departmental budget. 

 
2. Marketing & Communications 

• Understand, maintain and promote the values and vision aims of the College.  
• Oversee the College’s brand strategy, marketing campaigns and high-level 

promotional materials. 
• Act as the primary media liaison person for the College, develop the media 

engagement plan and assist the Principal, as needed, with interviews. 
• Oversee all in-house communication with parents, prospective parents and alumni. 
• Oversee all high-level events, including Graduation and Speech Night. 
• Assist staff, as required, with sensitive or complex written communications. 
• Support the protection of the College’s reputation by managing communication of 

issues, including critical incident management  
 
 
 



 

3. Enrolments & Alumni 
• Be the College expert on recruitment and retention data, so it may inform 

overarching Executive and Board strategies. 
• Develop conversion estimation tools to determine the most efficient pipelines for 

student enrolments. 
• Lead and drive alumni engagement with the College. 

• Develop strategies to connect with ‘missing’ alumni. 
• Establish and maintain relationships with key stakeholder groups (alumni groups, 

parenting groups, shul groups) for the purposes of engaging the community with 
the College. 

• Promote and actively participate in the strong development of past student 
relationships through oversight of a program of engagement, including 
communications, events, mentoring, outreach and meetings. 

• Drive and oversee alumni events and activities and that encourage and foster an 
active, engaged and connected alumni community. 

• Identify and maintain a list of notable Yavneh graduates. 
• Provide reports and recommendations as relevant or requested to identify alumni 

prospects who have an interest in and/or potential to support the College in the 
future. 
 

4. Other Duties  
• Participate fully in the life of the College, including attending College events such as 

Speech Night. 
• Assistance with events.  
• Demonstrate and ensure compliance at all times with the College’s Child Safety 

Policy and Child Safety Code of Conduct and undertake regular training in Child 
Safety standards. 

• Other duties as required by the Principal  
 
Skills, Abilities and Personal Attributes  

• Support the College’s Vision, Purpose and Values  
• At least 10 years’ experience in a comparable role 
• High level understanding of community engagement and stakeholder management 

principles  
• Highly persuasive verbal and written communication skills 
• Experience in a CRM/Student Management System  
• High focus to quality processes and outcomes with attention to detail and excellent 

follow-through 
• Possess self-motivation, creative endeavour and a willingness to accept 

responsibility  
• Be proactive/show initiative  
• High level of professional presentation and manner  
• Demonstrated ability to manage positive working relationships and deliver excellent 

client service with both internal and external stakeholders.  
• Demonstrated team leadership abilities 
• Ability to juggle multiple tasks and use initiative to adapt to various situations in a 

timely manner  
• Flexibility and the ability to adapt and operate effectively in a changing environment  



 

 
• A high level of confidentiality and discretion and an ability to deal with sensitive 

information in a diplomatic manner.  
• Highly developed computer skills and literacy; MS Office and Adobe Creative Suite 

or Canva. 
• Demonstrated ability to work both independently without supervision and within a 

dynamic, collaborative team environment.  
• Possess knowledge of Child Safety standards, policies and procedures. 
• Experience in education and/or non-profit environment desirable  
• Advantageous to have worked within a fundraising or philanthropic setting 

 
Leibler Yavneh College is a modern, Orthodox, Zionist Jewish Day School. Applicants are 
not required to be Jewish, however must be supportive of the values and ethos of the 
Jewish faith. 


